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The Handy Guide – the things you NEED to know before you 

purchase hearing aids 

It’s a daunting prospect, you’ve been feeling for a while now your hearing isn’t what is used 
to be. Those around you have been telling you for an age to get your hearing checked. 

For a year or two you may well have ignored what others have been saying about your 
hearing, blaming others for mumbling, blaming your lack of attention, the fact that people 
don’t speak like they used to, the list goes on. 

After a while it’s started to dawn on you that maybe the issue just might be down to your own 
hearing levels dropping but that’s your own private thoughts, it maybe takes another year or 
two before you start to admit to those around you that you are suffering from a degree of 
hearing loss. Typically a few years after that you make the decision that enough is enough, 
time to take action and address this annoying problem of hearing loss that is becoming more 
of a nuisance as the years go by. 

Congratulations – you’ve reached a milestone and you’ve got to the point where nuisance 
value has overcome reluctance to wear hearing aids, however another obstacle appears, who 
do you talk to and ask advice from to fix your problem of hearing loss? 

Questions that may pop up in your mind. 

What about cosmetics? Aren’t all hearing 
aids big beige bananas that sit on the back 
of the ear? Actually, no. (Well yes they can 
be, NHS issue hearing aids tend to be beige 
and almost exclusively sit on the back of the 
ear and look like the hearing aid to the right, 
but privately bought hearing aids are 
usually far neater and more discreet). 

What about prices? You may have heard 
tales of huge price tags for private hearing 
aids, believe it or not there are some 
national suppliers of hearing aids in the UK that charge £7000-£8000 for the highest 
performing technology where exactly the same hearing aids from exactly the same 
manufacturers are available for £3000-£3200 from suppliers like us, astounding but true. 
(Most of the national suppliers charge approaching £5000 up to £7-8000 for a pair of their top 
of the range hearing aids and if they are charging substantially less its because they are not 
supplying top of the range or another ploy, supplying older technology rather than the very 
latest technology that enables the best possible results for your money). 

P.S. please bear in mind that the majority of hearing aids supplied by us aren’t ‘top of the 
range’ anyway and most people pay substantially less than the highest prices…. 

 



There are quite literally thousands of different permutations of shape and size, manufacturer, 
and features of hearing aids. It can be easy to get lost in all the detail, as hearing aid 
professionals we can sometimes forget how much more daunting this can be for you (actually 
the person with the hearing loss) looking at the whole process with a fresh pair of eyes. 

There are a few basics that are useful to know in getting your head around a way forward, it 
should help to demystify the whole process somewhat, please read on for a beginners guide to 
hearing aids. 

The five main styles of hearing aids 

Full Shell (ITE) - ITE’s are the largest custom style of hearing aid. They 
fill the bowl of your ear and can have the most power and features 
available for a custom product, although cosmetically not great. 

Canal (ITC) - The next smallest size is the custom ITC. 
Harder to see than the larger hearing aids, this size takes 
a smaller battery but nowadays virtually matches the ITE 
for power and features, a good overall choice and a ‘jack 
of all trades’ when it comes to hearing aid sizes. 

Completely in Canal (CIC) - The CIC is the smallest 
custom in the ear hearing aid and very popular due to its 
cosmetic appeal and ease of use. There tends to be no manual controls on a 
CIC, sometimes we can fit a simple push button space permitting, although 
this can have some impact on cosmetics. Sometimes the CIC cannot be 
fitted due to small ear canals or very waxy ears, but the last few years have 
seen the development of very powerful CIC’s with no-whistle technology, 
stretching the suitability of this type of hearing aid to more and more 

clients. 

Behind the Ear (BTE) - This type of hearing aid sits behind your ear and is 
connected to your ear by a tube with an earmould. BTE hearing aids have 
the most power and flexibility particularly for very severe and profound 
losses, although supplied almost exclusively via the NHS system much less 
so in the private hearing aid supply chain due to people’s preferences for 
more cosmetic solutions and to avoid the dexterity issues this type of 
hearing aid often brings. 

Receiver in Canal (RIC or RITE) - These hearing aids fit behind the ear 
and send the sound via a tiny wire into the receiver, which is placed 
directly deep in the ear canal. A soft earpiece holds the receiver in place 
without plugging the ear canal giving a natural sound and a comfortable 
fit. They were designed originally for mild to moderate high frequency 
hearing loss but in recent years have been adapted with the advent of 
power receivers to be within the fitting range of more severe hearing 
losses. Like CIC’s the RIC type of hearing aid is very neat and cosmetic. 

 



Important Features To Look Out For 

Directional Microphones – These are available on every type of hearing aid on the market 
today apart from CIC which quite simply does not have the space on the faceplate for the two 
microphones needed for the facility of directional microphones. They are the best feature 
available performance wise for hearing in noisy environments. Directional microphones in 
the right type of environment will reduce noise from the sides and rear and emphasis speech 
from the front. 

Noise Reduction – Noise reduction reduces amplification in the frequencies where the 
hearing aid’s algorithm detects what it feels is noise but not detecting useful components of 
speech. If there is a fan running in the background the hearing aid will not amplify it as much 
as it would speech. When the hearing aid finds both speech and noise at a given frequency, 
you still get both. The more advanced the technology is the better it tends to be at managing 
noise more efficiently, mainly by breaking the frequencies up into smaller pieces. 

Memories or Programs – There are two types of memories available on a hearing aid, 
manual and automatic. Many hearing aids have a push button that allows you to have 
different settings (memories) for different situations such as quiet places, noisy places, and 
music or telephone. Generally CIC’s and a lot of the smaller RIC’s don’t have memory 
buttons and if you feel you need manual access to how your hearing aids are working a 
remote control may be necessary. Most hearing aids nowadays have an automatic program 
anyway that adjusts for the environment around you so you don’t have to manually change 
the way your hearing aids are working, a much more satisfactory way of doing things! You 
can of course have a combination of the two. 

Feedback Cancellation – Feedback (or whistling) used to be a big problem with hearing 
aids, particularly when putting your hand over your ear, or perhaps using the telephone. 
Nowadays Feedback Cancellation (or no-whistle technology) is so much more efficient that 
in most cases it really isn’t an issue at all. 

Bands / Channels – Bands are what we use to adjust the volume in a hearing aid. More 
bands means more control when we program the hearing instrument to your hearing loss. 

Channels are used to adjust the part of the hearing aid that keeps the sound from getting too 
loud. Channels can also refer to the hearing aid noise reduction system. For noise reduction, 
more channels is definitely better because the hearing aid can break the sound up into smaller 
pieces and isolate noise from speech. 

 

Which manufacturer should I choose? 

Even when you have chosen (usually with the help of a hearing aid professional) the style of 
hearing aid most suitable for you, and you know the level of technology appropriate for your 
type and level of hearing loss and the lifestyle you lead, there are a number of manufacturers 
to choose from, all professing to be ‘The Best’ at restoring your hearing to near normal 
levels. 



It goes without saying, if you have the widest choice possible you should have the best 
possible chance of reaching the best result. Many hearing aid suppliers are tied down to a 
narrow range of hearing aid manufacturers they can supply and this obviously limits what 
they can supply to give you the best result. 

Our advice is to always seek independent advice. If you speak to any hearing aid supplier, 
ask them if they can supply from all of these manufacturers – Phonak, Oticon, Widex, 
Siemens, GN ReSound, Starkey, Bernafon, Unitron. If they can supply all these 
manufacturers you have an independent hearing aid supplier, if they can’t they aren’t – it’s 
simple. 

 

So how much should I pay for hearing aids? 

That’s a difficult question to answer without knowing all about your lifestyle, what sort of 
results you need, the type and level of hearing loss you have, the anatomy of your ear and ear 
canal, the list goes on. 

You can check out our handy absolutely up to the minute hearing aid price list here 
http://www.discounthearingaids.org.uk/hearing-aid-prices.php but that’s just a list of every 
price of just about every current hearing aid on the market today in the UK, it won’t actually 
tell you which hearing aid is suitable for you, for that you need good advice from a good 
quality local independent hearing aid audiologist. 

You can find a centre close to you if you prefer to visit a branch, however you should expect 
to pay a slight premium (maybe 10-20% extra on top of our prices) for the facility of being 
seen in a centre, alternatively you can ask us to put you in touch with a good quality 
independent hearing aid audiologist from your own area who offers home visits and they will 
supply at the prices you see on our website, here is a link for you to submit your details 
http://www.discounthearingaids.org.uk/contact.php 

Please be wary, a note of caution - Some suppliers of hearing aids, particularly the national 
retailers tend to supply older technology at lower prices but don't tell you the technology is 
past it's sell by date. If you see the words 'Two for One' or '50% Off Sale', please be very 
careful and tread carefully. Some of these 'deals' aren't quite as good as the headline suggests 
on closer inspection... If you compare hearing aid prices like for like you'll find our hearing 
aid prices are very good value particularly with the excellent aftercare available. 

Also a common marketing ploy is to rebrand hearing aids under a different name or own label 
which makes it difficult if you want to compare hearing aid prices on a like for like basis. 
We're very happy to dig around and find out exactly what hearing aids others are advising 
you to buy... please just ask. 

We hope you have found this guide useful, we’ve tried to keep it brief and to the point, please 
let us know if you’ve found it has helped, if you think anything in the guide is incorrect we’d 
also like to know your views. 

This guide was written by Paul Minikin, a leading Hearing Aid Audiologist and the owner of Digital Hearing Care, 
one of the largest suppliers of hearing aids in the north of England. Paul Minikin is also a prominent member of the 
Discount Hearing Aids group of Local Independent Hearing Aid Audiologists in the UK. 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


